OT4yeT NO UTOoram He3aBUCUMOMN OLIEHKU
kadyecTtBa ycnyr B MALOY Ne 541

B 2019 roay

r.EkatepuHOypr, Bepx-UceTckuin panox




MALOY — netckun cap Ne 541, UHH 6658410159

AOMUHUCTpaTMBHO-TEppUTOpUanbHaa eguHuua: r.EkatepuHbypr, Bepx-Ucetckum
panoH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyu,ecmerneHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KoNMMYecTBO OMPOLLUEHHbIX cocTaBnseT - 220 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xogoe npoBedeHHOM HEe3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINM NosyYeHsbl crieayolme pesynsTaTbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMKu 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 98,1 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMHOPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLEeA0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAeP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 95 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTesibHOM OpraHM3auum nHdopmMaLuum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoSyvaTenamm
ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM U
AOCTYMHOCTbIO MHOpMaLMK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WMHMOPMAUMOHHBIX CTeHOAX B NMOMELLEHUN OopraHusauunn, Ha
odhuymnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomhopTHOCTb YyCnoBuiM npegocTaBneHus ycnyr», coctasnsaet 99,5 6anna

8 IMOM 4Yucirie 110 rnokasameJsism.

obecnevyeHne B obOpasoBaTeNlbHOM OpraHM3aunm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHusaumen - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanuMAaoB», coctasnseT 54 6anna

8 MOM 4ucirie 10 rnokKkasamejsism:

obopyaoBaHMe MOMeLLEeHU obGpa3oBaTeNbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIMBOCTb PabOTHUKOB OpraHM3auum», coctasnset 99
banna

8 MOM 4ucrie 10 rnokKa3amersiam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06pOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 98,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
99 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
89,82 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyrl:

3ameyvaHusa 1 npeanoxeHnsa 6oinun BbickasaHbl 4,5% nonyyvatenen ycnyr

rpadmk pabotbl - 20%

npobnembl nuTaHus - 10%

obpasoBaTenbHO-pasBuBaloLL e nporpammel (HegocTaTtok, onnaTta) - 10%
©naroycTtponcTBo npuneratoLen tepputopum - 30%

ocHalleHmne - 10%

y3KONpoMurbHbIE crieumanucTsl - noroneapl, ncmxonorun - 20%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTeHae:

e CBUAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NPUMoXeHNsiMK)

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMun oduumarnbHbIn CanT
opraHusaumm, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e MHGPOPMALMIO O YMCMEHHOCTM OByyatoLmMxcs No peanudyembiM obpasoBaTesibHbIM
nporpaMmmMmam 3a cyeT B6IopKETHBIX aCCUrHOBaHWI U Mo gorosopam o6 obpasoBaHum 3a
cuet cpeacte OJ1 n/nnn KOJ1, 0 A3bIkax, Ha KOTOPbIX OCYLLECTBNSIETCA 0Opa3oBaHue
(obyueHune)

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aunm
WHopMaLMM O  cnegylmx  OUCTAHUMOHHBLIX  cnocobax obpaTHOW  CBA3WM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx yHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHu3aumm, pasmecTnB Ha oduLManbHOM CanTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynetatamn HOK
e B pasgene 'HesaBucumas oueHKa KayecCcTBa YCMOBUW OKasaHWs ycryr' nnaHos wu
oTt4yeToB no utoram HOK B 2019 roagy

! Honn pacc4ynTaHbl OT obLwero ymMcna 3aame4vyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



GaHep C npurnaweHneM ocTaBWUTb OT3bIB Ha oduuManbHOM caiiTe bus.gov.ru (Ha
rmaBHON CTpaHuLe oduLmanbHoro cata o6pasoBaTenbHOM opraHm3auunm)

MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4yarterniaMmm ycnyr

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

Hanu4ne o6opyaoBaHHbIX BXOAHBIX rpynn naHaycaMmm (NnogbeMHbiMU NnaTdopmMamm)
Hanuyue BblAeneHHbIX CTOAHOK AN aBTOTPAHCMNOPTHBLIX CPEACTB UHBANMAOB
Hanu4e aganTUPOBaHHbIX NUATOB, MOPYYHEN, paCcLUMPEHHBIX ABEPHbLIX NPOEMOB
HanMue CMeHHbIX Kpecern-Komnscok

Hanuuve cneunanbHo 06OpPYAOBAHHBLIX CaHWUTAPHO-TUTMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

YRy4dwmnTb yCrosusi OCTYMHOCTU, NO3BOSISAIOLNE UHBANMAaM nosnyyaTb YCryru HapasHe
C apyrmmu, obecneudms:

aybnupoBaHve AnNs MHBanNMAOB MO CryXy M 3pPEHW0 3BYKOBOW W 3pUTENbHON
MHpopmaumm

npeaocTaBneHne nHeanuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaymka
(Tndbnocypaonepesoaymka)

Hann4ve BO3MOXHOCTU NPedoCTaBfieHns ycryrm B ANCTAHUMOHHOM peXxmnme Unm Ha
Aomy

MpoaomkuTb paboTy Mo NOBbILLEHUIO 4OOPOXKeNaTENBLHOCTM U BEXITMBOCTU PabOTHNKOB

rlpO,D,OJ'I)KVITb pa60Ty Nno NOBbILWWEHNO YPOBHA YOOBNETBOPEHHOCTU YCNOBUAMK OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auyunto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr
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